
UBND TINH TAY NINH CQNG HOA XA HQI CHU NGHiA VItT NAM 
SO NO! 'VI,J 	 DOc 10p - Ty' do - Hunh ph tic 

S6:35545KH-SNV 	 Tdy Ninh, ngay AD thang 3 nam 2020 

KE HOACH 
U'ng dung Cong ngiq thong tin Ham 2020 

Can c* Quy& dinh so 3379/QD-UBND ngay 30/12/2016 cua UBND tinh 
ye v* Ban hanh Ke hoach Ung dyng cong ngl*' thOng tin trong hog dOng cc 
quan nha nu&c tinh Tay Ninh giai doan 2016 - 2020; 

Can cu Quy& dinh so 436/QD-UBND ngay 09/3/2020 dm UBND tinh ve 
viec Ban hanh Ke hoach img dyng cong ngN thong tin trong hoat dOng co quan 
nha nuOc tinh Tay Ninh nam 2020; 

SO Ni6 vu xay dyng ke hoach img dung Cong ngh'e' thong tin (CNTT) 
nam 2020 nhu sau: 

I. MO trung iing clung CNTT tai quan 

1. Ha tang thiet bi 

Ve may tinh de ban va may vi tinh xa.ch tay phyc vu cong viec da duqc 
trang bi day du, dam bao moi cong chat deu có may tinh lam v*. 

Cac thi& bi phyc vu cong tic van thu tai b6 phan mot cfra,cila co quan 
(may Scan too do nhanh) duqc sir dung thuong ngay vai tang suat cao, do do 
hien clang xuong cap, thuong xuyen phat sinh 16i. 

Ha tang mang not bo tai Van phong Sa va cac don vi trirc thuOc SeY,(Ban 
Thi dua - Khen thuong, Ban Ton giao) dirge thi ding dua vao sir dung rat lau 
(khoang tir nam 2006) hien tai hoat Ong khong on dinh, cac thiet bi mang va 
day cap mang da phan khong the sir,  dyng duqc do phai du not qua nhieu 
Switch trung gian dan den throng truyen khong on dinh va khong dap 1mg tinh 
&Ong 1)6, tuang thich vai cac thiet bi hi'n nay. 

2. ii"rng clung CNTT 

Trong thai gian qua SO N6i vu da tri6n khai sir dyng cac phan mem phyc 
vu trong cong tac hanh chinh, van pi-long va cong tac chuyen mon cua nganh: 

- Phan mem Van phong dien tir (Bkav eGovernment) trong viec quan 
dieu hanh, trao doi thong tin, tiep nhan, xir VT van ban trong hog dOng quail VT, 
dieu hanh cua co quan, don vi trgc thu6c So va da lien thong den cac ca quan 
khac ten dia ban tinh va B6 nganh; 

- Su (Lyng, khai that phAn mem 1-19p khong gib; 
- Sir clung trang thong tin Hoi dap trtrc tuy6n cua tinh de phyc vu ca nhan, 

to chirc khi có nhu cau; 



- Ap dung the quy dinh ve dam bao an toan, an ninh thong tin trong viec 
irng dung cong nghe thong tin trong he thong mang not b6 cua RI. 

- Trien khai ap dung ph'an mem M6t cira tai b6 phan tiep nhan va tra ket 
qua; Phan mem du lieu khen thuong thanh tich khang chi'en. 

- Thgc hien cac quy dinh ve dam bao an town, an ninh thong tin trong viec 
img dung ding nghe thong tin trong 	thong mang not b6 dm S6 (Bkav 

Endpoint Security). 

3. Moi truirng phap ly 
Nham dam bao thvc hien dimg theo cac quy dinh cUa Trung uong, UBND 

tinh va cac van ban huang,dan ve chuyen mon nghi'ep‘vu dm So.  Thong tin va 
Truyen thong trong viec trien khai, sir dung cac phan mem trong ca quan, dun vi 
hieu qua, dam bao an toan, an ninh thong tin trong hoat d6ng Ung dung con 
nghe thong tin trong not b6, So. N6i vu da ban hanh cac van ban sau: 

- Quyet dinh ve viec Ban hanh Quy the quan b'T, sir dung ph'an mem H9p 
khOng gisy cua S6 (Quyet dinh so 5679/QD-SNV ngay 03/11/2017). 

- Quyet dinh ve viec Ban hanh Quy the bao dam an toan an ninh thong ti 
tai So N6i vu (Quyet dinh s6 5610/QD-SNV ngay 17/8/2017). 

- Quyet dinh v'e viec Ban hanh Quy the van hanh va sir di.mg C6ng thon 
tin dien tir cila So (Quyet dinh s6 96/QD-SNV ngay 28/11/2016). 

- Quyet dinh ve viec Ban hanh quy the tiep nhan, xir ly, phat hanh v 
quail Vi van ban dien tit tai Stir N6i vu (Quyet dinh so 45/QD-SNV nga 
31/3/2020). 

- Quyet dinh ve viec Ban hanh quy the quan I*, sir  ,dung he th6ng ph'a 
mem thong tin kinh to - xa h6i So N'6i vu (Quyet dinh so 275/QD-SNV nga 
14/8/2018). 

- Quyet dinh ve viec Ban hanh quy ehe tiep nhan,xir ly cau hoi teen h 
thong H6i - dap true tuyen tai Sa N6i vu (Quyet dinh so 5641/QD-SNV nga 
25/9/2017). 

- Quyet dinh ve viec Ban hanh quy the quan 1*, sir dung he th6ng mot cir 
dien tir tai So. N6i vu (Quyet dinh so 3283/QD-SNV ngdy 22/5/2017). 

4. Nguiin nhan Inv ve CNTT 
S6 luting cong chile va vien chirc tai Van ph6ng So, cac Ban va don 

trvc thu6c s6 hien tai có mat la 58 cong chirc, 08 vien chirc bao gOm 04 phon 
chuyen mon, 02 Ban va 01 don vi st, nghiep true thu6c 

S6 luting cong chirc, vien chirc dugs dao taochuyen sau v'e CNTT: 0 
nguoi thuOc chuyen nganh CNTT,Tin hgc, Dien tir vien thong; 

Ngoai ra, 100% cong chirc, vien chirc da co chirng chi Tin hoc img dun 
tin hoc van phong (chimg chi A, B) dap img yeu cau cong viec chuyen mon. 



5. Dinh gia *rig dung CNTT 

Viec tirng dung cac phan mem hop khong gidy, phAn mem van phong dien 
tit gop phan tich eye trong ding tac quan 1y gop phan tiet lciem gioi gian va chi 
phi trong qua trinh trao doi thong tin nang cao hieu qua ding tac chi dao, dieu 
hanh cua ca quan. 

Viec ap dung van phong dien ti Ai) dung chit 4 s6 giup qua trinh lam 
viec trong hog d6ng not b6 cua dun vi dugc nhanh va hieu qua. 

, Qua trinh trao dOi thong tin chuyen mon trong x* VT cong viec qua he 
thong Email cua tinh (@tayninh.gov.vn) gifip thong tin trong not b6 CQ' quan nha 
nuoc dugc kip thOi va dam bao an toan thong tin. 

Ap dung tot viec van hanh cong thong tin dien,  cua Sa tai dia chi 
http://sonoivu.tayninh.gov.vn  da 	phan phic IN tot trong viec,  cung cap 
thong tin tuyen dung cong ch*c, vien ch*c cua tinh, co' quan, don vi den toan the 
nguoi dan. 

Viec ap dung phan mem mot cua va phAn mem tich hap du lieu khen 
throng tha.nh tich khang chitin den cac cac nhan, to chile khi có nhu cau (Ban 
Thi dua khen thuang) ngay cang hoan thien. 

II. Muc tieu *lig dung CNTT Ham 2020 

Dam bao hog dung chi dao, dieu hanh, trao d6i thong tin thong su6t, kip 
thei gitta cac phong ban, don vi trgc thu6c thong qua mang not b6; Tang cuong 
trao doi thong tin, van ban dien dr den toan the co quan trong tinh va cap nhat 
thong tin chuyen nganh N6i IT len cong thong tin dien tir cua So Noi vu trong 
cong tac chi dao, dieu hanh xir ly cong viec. 

Ap dung chi' k s6 tren phdn mem van phong dien tier 6 d4t 100% van 
ban dugc thuc hien k so. 

Dam bao an toan, an ninh thOng tin trong hog Ong dng dung CNTT. 

Ph6i h9p voi Trung tam Cong nghe thong tin (Trung tam Giam sat dieu 
hanh kinh to xd h6i tap trung) thu6c So. Thong tin va Truyen thong khao sat, 
nang cap, thay the he thong ha tang mang tai Van phong sa va cac don vi trirc 
thu6c sO. 

Trien khai viec ung dung cac phan mem th6ng ke, bao cao cong tac 
chuyen nganh N6i vu khi 13'ci N6i vu yeu cau. 

Tim hieu ve phan men Quan ly h6 so can b0, cong chirc, vien chirc dm 02 
clan vi cung cap phAn mem: VNPT Tay Ninh va BKAV. 

III. NOi dung thu.c hi?n ke houch 

1. Hu tang, kST thu'Unt CNTT 

Dam bao cau hinh thiet bi may tinh tai Vain phong So va cac dan vi tr%rc 
thu6c dap irng viec ap dung tot cac phan mem phuc vu cong tac chuyen mon tai 
co quan trong thrc hien nhiem vu dugc giao. 
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loi , Ph6i hop vOi Si Thong tin va Truyen thong khac phuc phan mem, 
he thong trong viec *rig dung CNTT dam bao hoat Ong tot. 

Tham muu Ban giam d6c So de xu tat, kien nghi kho khan, vuong mac ve 
ha tang ky thu'at bao cao UBND tinh (thong qua So Thong tin va Truyen thOng) 

a hog d6ng ung dung CNTT 2020 thirc hien dimg theo quy dinh. 

Trang bi day du may tinh phuc vu cong viec tai So va cac don vi true 
thu6c; phi hop Ichac phuc kip that tinh tang may vi tinh khi có sr co xay ra. 

2. frng dung CNTT tai dun vi 

Tiep tic trim khai den cong chdc, vien chirc tai co quan viec sir dung this 

dien tir Email (@tayninh.gov.vn) de dam bao viec trao d8i thong tin trong co 
quan; Trier' khai thvc hien chit Ic.ST so khi phat hanh van ban ten phan men van 
phong dien tit theo quy dinh. 

Dam bao hog &Ong cong thOng tin dien tix cua So ducyc cap nhat thuOng 

xuyen va lien tuc. 
Trien khai he th6ng mot cira dien va dich vu cong mirc d6 3 khi UBND 

tinh Tay Ninh có ke hoach cho trien khai ap dung. 
, Theo doi thuang xuyen, tham muu kip thOi viec giai dap cac cau hOi truc 

tuyen cua cac nhan, to chdc &mg thoi gian quy dinh, qua kenh thong ti 

Hoidap.tayninh.gov.vn. 
Theo dOi kip died tai lieu h9p tai phan mem h9p khong giay cua tinh; 

Thvc hien dimg cac quy dinh ve dam bao an toan, an ninh thOng tin the 
quy dinh; Tiep tuc trien khai cac giai phap ung dung nham dam bao an toa 
thong tin, cla lieu cho town he th6ng may tinh trong co quan. 

3. NguOn nhan luc cho ung dung CNTT 
Nham bao dam ngu6n nhan luc ung dung CNTT ve chat lugng, sir dun 

hieu qua cac chuong trinh ung dung CNTT phuc vu cong tac chuyen mO 
nghiep vi cho co quan, 	se tao dieu kien thuan lqi cho cong chirc, vien chit 
tham gia day du cac lop dao tao, bOi &fang ye CNTT do SO ThOng tin v 
Truyen th6ng to chirc de nang cao trinh 0/6 d6i ngu phu trach ve CNTT tai c 

quan; cir cong chdc, vien chirc tham gia cac lop tap huan, trien khai phan me 
ung dung ye quan ly d8i vOi cac linh vvc chuyen mon do Ca quan, B6, Nga 
trung uong, dia phuong trien khai nham dap irng nhu cau trng dung CNTT tron 

quan 1ST, dieu hanh cac nhi'em vu chuyen mon. 

IV. Giai phap thuc hien 
Ne.ii vu phi h9p voi SO Thong tin va Truy&.1 thong, Trung tam Co 

ngh'e thOng tin (Trung tam Giam sat dieu hanh kinh to xa h6i tap trung), cac 
quan, don vi thine hien viec trien khai, khai thac cac chuang trinh ung du 
CNTT theo Ke hoach th‘rc hien Chuang trinh muc tieu CNTT nam 2020 c 
UBND tinh. 



No'i nhOn: 
- UBND tinh; 
- Sa TTTT; 
- Cac phong chuyen mon; 
- Cac don vi nye thuelc So.; 
- 	VT,VP. 

KT. GIAM DOC 
GiAm DOC 

(.1, S%6 NAyl V 

rAv 

Van phong SO, Ban bien tap trang thong tin dien tir SO NOi vu phi hop 
vOi cac phong chuyen mon va don vi trgc thuOc thuomg xuyen cap nhat thong tin 
hoat dOng cua nganh NOi vv tren trang thong tin dien tir dm So, dam bao hoat 
&Ong cua trang thong tin dien ttir c6 not dung phong phi", hoat dOng dung theo 
quy dinh; Theo doi, xir VT kip th6i viec tra 16i cac not dung that mac dm ca 
nhan, to chic trail trang H6i dap trgc tuyen cua tinh. 

Van phong So tham mini Ban gia'm dEic SO a xudt, kie'n nghi va bao cao 
UBND tinh (thong qua SO Thong tin va Truyen thong) ye viec tai tao, nan.g cap, 
thay the ha tang mang not 130 tai Van phong So va cac don vi trgc thuOc SO; Chu 
dOng plied hop vai cac co quan chuyen mon ve quan 13'T irng dung CNTT trong 
viec khac phvc cac loi phan mem irng dung trong qua trinh van hanh, sir dung. 

V. TO chic time hi?n 

Chanh Van phOng, Trixong cac phong, Thu truong don vi tivc thuOc c6 
track ,nhiem third hien dung theo not dung Ke hoach nay; Tham muu Lanh dao 
So trien khai cac chucmg trinh ye irng dung va phat trien CNTT tai don vi; Trien 
khai cac chuong trinh, ke hoach, de an ye ding nghe thong tin. 

Ong third, vier' third So NOi vu thgc hien dung chucmg trinh, Ke hoach 
*rig dung CNTT tai co quan don vi mink; lanh dao cac phong, ban chuyen mon 
thuOc Sa c6 trach nhiem theo doi, kiem tra, nhac nho deg third, vien third trong 
viec irng dung CNTT phvc vu ding tac bao dam hieu qua, -Li& kiem, an toan 
th'Ong tin trong qua trinh third hien nhiem vv chuyen mon ciia co quan, don 

guyen Hiiu Ngan 
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